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                            A true technology solutions partner to help New Zealand organisations optimise, automate and transform.
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                    We optimise your business processes and embed enabling technologies, so you’re free to focus on what sets you apart.

                    
                        In a ‘winner takes all’ global marketplace, staying on top takes relentless focus. You need to boost customer value and innovate fast just to keep one step ahead. 



That’s why we created Canon Business Services—to help you focus on what matters most. Stop being slowed down by operational and capacity challenges. We’ll take a unique, seamless approach that merges world-class business process optimisation and leading-edge IT solutions, enabling you to stay focused, move your business forward, and thrive.
                    

                

            

            

                    
                        
                            
                                
                            

                    


            

        

    





    
        Integrated and customised services to optimise, automate and transform your organisation today.

    





    
                
                    
                        I NEED TO:
                        Remove manual processes to improve efficiency and accuracy.

                        

                    

                    
                        Services: 

                        
                                            
                                                Automated AP
                                            

                                            
                                                Digitisation
                                            

                                            
                                                Electronic Invoicing
                                            

                                            
                                                Integrated Communications
                                            

                                            
                                                Robotic Process Automation
                                            

                                            
                                                Workflow and exception management
                                            

                        


                        
                            Case Studies:

                                        
Deutsche Bank                                        

                                        
New Zealand Post                                        

                        

                        


                    

                

                
                    
                        I NEED TO:
                        Automate document workflows and unlock the power in of my data.

                        

                    

                    
                        Services:

                        
                                            
                                                Digitisation
                                            

                                            
                                                Automated AP
                                            

                                            
                                                Robotic Process Automation
                                            

                                            
                                                Digital Mailroom
                                            

                                            
                                                Workflow and exception management
                                            

                                            
                                                Integrated Communications
                                            

                                            
                                                Records Management
                                            

                        


                        
                            Case Studies:

                                        
National Retailer                                        

                                        
Precinct Properties                                        

                        

                        


                    

                

                
                    
                        I NEED TO:
                        Optimise service delivery to transform our customer experience.
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Precinct Properties                                        

                                        
National Retail                                        
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New Zealand Post                                        

                        

                        


                    

                

                
                    
                        I NEED TO:
                        Help my people to do their best work securely and efficiently, anywhere, anytime.
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                                                Digital Workplace
                                            

                                            
                                                SD-WAN
                                            

                                            
                                                SIP and Teams
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                                                SIEM
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Pepper Money                                        

                                        
Scope                                        

                        

                        


                    

                



    









    
        
            Solutions that transform your business.

            Work with our team to tailor a solution that tackles your greatest organisational challenges with services that respond to your exact needs.

        


        
                        Business Process Automation

                    
                        
                            Services to help:

                            
                                            Digitisation
                                            Automated Accounts Payable
                                            Electronic Invoicing
                                            Workflow and Exception Management
                                            Digital Mailroom
                                            Robotics Process Automation
                                            Integrated Outbound Communications
                            

                            
                                Learn more about Business Process Automation
                            

                        

                    

                        Microsoft Business Modernisation

                    
                        
                            Services to help:

                            
                                            Application Modernisation Services
                                            Data and Analytics Solutions
                                            Microsoft Azure Public Cloud
                                            Microsoft Power Platform
                                            IT Security Services
                            

                            
                                Learn more about our Microsoft Business Modernisation Solutions
                            

                        

                    

                        Cloud Services

                    
                        
                            Services to help:

                            
                                            Cloud Transformation
                                            Private Cloud
                                            Azure Public Cloud
                                            Hybrid Cloud
                                            Infrastructure as a Service
                                            Platorm as a Service
                                            Saas
                                            Microsoft Qualified Multitenant Hoster
                            

                            
                                Learn more about Cloud Services
                            

                        

                    

                        IT Professional Services

                    
                        
                            Services to help:

                            
                                            IT Consulting
                                            Data Centre modernisation
                                            Network modernisation
                                            Digital Workplace Solutions
                                            IT Staffing Solutions
                                            Hardware and Software procurement
                            

                            
                                Learn more about IT Professional Services
                            

                        

                    

                        IT Managed Services

                    
                        
                            Services to help:

                            
                                            IT Help Desk
                                            IT Infrastructure Management
                                            Disaster Recovery
                                            Data Backup
                                            Azure Managed Services
                                            Microsoft Office 365
                                            Network Managed Services
                            

                            
                                Learn more about IT Managed Services
                            

                        

                    

                        IT Security and Compliance

                    
                        
                            Services to help:

                            
                                            Vulnerability Management
                                            Endpoint Management
                                            Firewall
                                            SIEM
                                            Compliance and Governance
                            

                            
                                Learn more about IT Security and Compliance
                            

                        

                    

                        Outsourcing Services

                    
                        
                            Services to help:

                            
                                            Mailroom
                                            Executive Concierge and Hospitality
                                            Records Management
                                            Supply Chain Management
                                            Print Management
                                            Offshore Managed Services
                            

                            
                                Learn more about our Outsourcing Services
                            

                        

                    

        

    





            
                Get in touch

                Your digital transformation journey starts here. We’ll show you how.

Contact Us            








    New Zealand organisations we work with

    
                
                    
                

                
                    
                

                
                    
                

                
                    
                

                
                    
                

                
                    
                

                
                    
                

                
                    
                

    











    
        
    

    
        
                
                        
                    
“I think the most important thing from day one in working with Canon Business Services New Zealand is certainly the partnership approach - They really understood our vision for the project. It's just so fantastic to see people enjoying what we've created.”                                                    Anthony Randell, Portfolio Manager Precinct Properties
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        Interesting Insights

        
            VIEW ALL
        
    

    
            
                
                    
                        
                    
                

                
                    
                                Microsoft Business Modernisation
                                Application Modernisation
                                Data Analytics and AI
                                Power Platform
                    

                        
                            Bridging technology and social good: A revolutionary approach to government services

                        
                                            Innovative Microsoft digital solutions have the power to revolutionise how government organisations support vulnerable citizens.

                

            

            
                
                    
                        
                    
                

                
                    
                                Cloud Services
                                Cloud Transformation
                    

                        
                            Guide to Cloud migration strategies

                        
                                            Unlock the power of Cloud migration with our guide. Discover benefits, strategies, and tools for a seamless transition to Cloud computing from CBS New Zealand. 

                

            

            
                
                    
                        
                    
                

                
                    
                                Cybersecurity Assessments
                                Cybersecurity Uplift
                                IT security & compliance
                    

                        
                            Cybersecurity Threat Detection: Proactive strategies

                        
                                            Stay ahead in cybersecurity with our 2024 guide on threat detection. Learn advanced technologies & response plans to protect your business against threats with CBS New Zealand.

                

            

            
                
                    
                        
                    
                

                
                    
                                IT managed services
                    

                        
                            The key differences between CIO vs CISO in business

                        
                                            Uncover the distinct roles of CIO and CISO in New Zealand business: Key responsibilities, overlaps, and IT leadership evolution.

                

            

            
                
                    
                        
                    
                

                
                    
                                Microsoft Business Modernisation
                                Application Modernisation
                                Data Analytics and AI
                                Power Platform
                    

                        
                            Getting started with Microsoft Copilot for M365

                        
                                            Get a clear understanding of what it takes to use Microsoft 365 Copilot effectively before you get started.

                

            

            
                
                    
                        
                    
                

                
                    
                                IT managed services
                                Off Shore Managed Services
                    

                        
                            The essential drive behind healthcare IT outsourcing

                        
                                            Discover how IT outsourcing transforms healthcare efficiency and compliance in New Zealand. 

                

            

            
                
                    
                        
                    
                

                
                    
                                IT security & compliance
                                Cybersecurity Assessments
                    

                        
                            Ultimate guide to internal penetration testing

                        
                                            This Internal Penetration Testing guide covers techniques, analysis, and best practices for identifying vulnerabilities & strengthening your cyber defense in New Zealand.

                

            

            
                
                    
                        
                    
                

                
                    
                                Office Services
                    

                        
                            IT outsourcing trends transforming business operations

                        
                                            Explore the top IT outsourcing trends in 2024. Learn about emerging technologies, market dynamics, and strategic insights to navigate the landscape with CBS New Zealand. 

                

            

            
                
                    
                        
                    
                

                
                    
                                Cloud Services
                    

                        
                            16 best practices to optimise Cloud resources for cost-effectiveness

                        
                                            Master Cloud cost optimisation with 16 best practices from CBS New Zealand. Reduce expenses, enhance efficiency, and maximise ROI in the dynamic Cloud environment. 

                

            

            
                
                    
                        
                    
                

                
                    
                                IT managed services
                                Disaster Recovery
                                Data Backup
                                IT security & compliance
                    

                        
                            RMM Meaning and its significance in IT management

                        
                                            Evolving technology, key benefits, and its impact on efficiency and security. protect your business data with CBS New Zealand’s expert insights now!

                

            

            
                
                    
                        
                    
                

                
                    
                                Cloud Services
                    

                        
                            What is Serverless Cloud Architecture?

                        
                                            Explore the power of serverless architecture in cloud computing. Discover its components, benefits, and future trends in software development. Protect your business data with CBS New Zealand’s expert insights now!

                

            

            
                
                    
                        
                    
                

                
                    
                                IT security & compliance
                                Cybersecurity Assessments
                                Cybersecurity Uplift
                    

                        
                            The Threat Intelligence Lifecycle explained

                        
                                            Discover how to navigate the Threat Intelligence Lifecycle in 2024. Our guide covers phases, analysis, and best practices for cybersecurity decision-making in New Zealand.
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